Purpose: The present study was aimed to examine the degree of nurses' emotional labor and occupational stress and demonstrate the moderating and mediating effects of work-family conflict in the relationship among emotional labor, occupational stress, turnover intention of nurses. Methods: The participants for this study were 307 nurses currently working in two general hospitals in G city in Korea. Data were collected using structured questionnaires and analyzed for descriptive statistics, t-test, ANOVA, Mann-Whitney U Test, Kruskal Wallis Test, Pearson correlation coefficients and hierarchical multiple regression with SPSS/WIN 21.0 program. Results: It turned out that work-family conflict plays an important role in the relationship among emotional labor, occupational stress, turnover intention of nurses. Conclusion: Therefore, to reduce nurses' turnover intention, it is necessary to have an intervention focusing on work-family conflict. Also, it is necessary for both the government and hospitals to establish a supportive system and a program to relieve nurses from their work-family conflict. 
2) 직무 스트레스
연 구 결 과 Table 2) . 
일반적 특성에 따른 감정노동, 직무 스트레스와 이직 의도 및 직장-가정 갈등의 차이분석

대상자의 일반적 특성에 따른 일반적 특성에 따른 감정노동, 직무 스트레스와 이직의도 및 직장-가정 갈등의 차이분석은
독립변수(감정노동, 직무 스트레스)와 조절변수(직장-가정 갈 등)또한 유의한 것으로 나타나 간호사의 감정노동, 직무 스트 레스와 이직의도의 관계에서 직장-가정 갈등이 정적인 조절역
할을 하는 것으로 나타났다.
감정 노동, 직무 스트레스와 이직의도 관계에서 직장
-가정 갈등의 매개효과 검증 
